
Mobile Crisis Services
Impact Analysis and Cost Effectiveness Study

Meaning that for every dollar 
invested in a Mobile Crisis 
program, the state of MN 

receives at least

Most of which are 
associated with the reduction of

 hospitalizations and 
crime victimization*

$1.00
Invested

$3.90
Benefits

Key Impacts
Health, Safety, Prevention

Support

Mobile Crisis Teams have unique 
skillsets and are able to deliver 
early interventions that help ensure 
the safety of individuals during 
mental health crises - diverting 
them from negative outcomes and 
potentially traumatic events.  

Mobile Crisis Teams positively 
impact local systems (healthcare, 
criminal justice, schools); other 
professionals value their expertise 
when helping individuals 
experiencing mental health crises. 

Navigation
Mobile Crisis Teams help people 
navigate the mental healthcare 
system and get connected with 
the services they need to maintain 
stable mental health after 
experiencing a crisis. 

Ensure that individuals get the 
needed level of care

Provide valuable support to 
medical professionals when 
referring individuals 
to hospitalization

Provide individuals and 
their families with an 
alternative to involving 
law enforcement

Acts as a resource for 
school sta� who need 
assistance assessing
and dealing with 
complex situations

Divert students from 
detrimental placements 
and improve access to 
more appropriate 
services 

Utilize expertise to 
supplement the services 
that law enforcement 
provide

Connect people with services 
that lead to decreased 
utilization of some expensive 
health care services

Serve as an entry point 
to access and navigate 
community-based 
services 

Provide consultation 
and support to various 
county programs, 
including: 
Adult Protecton, Child 
Protection, Foster Care, 
and Case Management

Coordinating with Systems

Health Care Schools
Criminal 
Justice

Human 
Services

$3.90
in benefits

*Minnesota Management and Budget -Adult 
Mental Health Benefit-Cost Analysis. 
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